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In the 8th edition, the annual Global FinTech Hackcelerator is being launched as the Artificial Intelligence (AI) in Finance Global Challenge. The challenge, organised 
by Monetary Authority of Singapore (MAS) in partnership with AI Singapore, and powered by Oliver Wyman, seeks to unlock the potential of AI in FinTech.

The AI in Finance Global Challenge is open to all solution providers with a market-ready product. The top three winners will walk away with a cash prize of 
S$50,000 and the chance to apply for a grant of up to S$500,000.

A total of 16 problem statements have been submitted by global financial institutions and corporates this year. They have been categorised around four 
key themes. 
 

Elevating Customer Experience
Elevating customer experience and the delivery of customer experience

Strengthening Risk, Compliance, and Fraud Monitoring
Ensure that compliance is met and potential money laundering 
and fraud is mitigated

Enhancing Operational Efficiency
Enhance operational efficiencies through process automation 
and operations streamlining

Enabling Environmental, Social, and Governance (ESG) Solutions
Adherence to and improvements on ESG

 
For more information or queries on the challenge, please contact aigc2023@oliverwyman.com
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Overview



To register for the Hackcelerator, 
scan the QR code below or 

click here

 
Applications close on 

31 July 2023

Start Registration
12 June 2023
Register to participate in the AI in Finance Global Challenge

Submit Proposals
By 31 July 2023
Submit your proposal(s) and tell us how your solution can solve your selected 
problem statement(s)

Shortlist Finalists
21 August 2023
Up to 20 finalists will be selected by a panel of industry experts

Hackcelerator Programme
4 September 2023-12 November 2023
Shortlisted finalists will join a series of workshops and be assigned a Corporate Champion 
throughout the ~10 week Hackcelerator Programme, who will provide mentorship and 
guidance to refine their solution

Demo Day
15 November 2023
Finalists will present their solutions to a panel of judges and global audience at Demo Day 
@ Singapore FinTech Festival. Three winners will be selected with each team walking away 
with a S$50,000 cash prize
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https://hackolosseum.apixplatform.com/h1/aigc2023


Elevating Customer Experience



4© Oliver Wyman

Elevating Customer Experience

How can AI help provide hyper-personalised 
experiences for customers, through the analysis of 
internal and external datasets, to understand their 
underlying needs and expectations (e.g. tailored 
financial advice, product recommendations, 
communications, pitchbooks)?

How can AI-powered interfaces be leveraged to 
respond directly to customer queries in a safe and 
relevant manner which complies to organisational 
and regulatory requirements?
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Elevating Customer Experience

How can AI-powered interfaces empower customer 
service call centres and operational teams to, 
quickly and appropriately, respond to customer 
queries and requests taking into consideration 
their differing contexts?

03
How can AI be used to reliably measure and maintain 
quality assurance of customer service in a scalable 
way through transcription, comprehension, and 
analysis of customer support interactions?
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Enhancing Operational Efficiency
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How can predictive AI help trading 
institutions, asset managers, 
and investors manage their 
portfolios, and recommend 
optimal trade strategies, in line 
with execution objectives based 
on real-time market data and 
customer preferences?

How can AI help streamline and 
optimise information collection, 
collation, and analysis for purposes 
such as insurance underwriting/
loan issuance/payments etc.? This 
could include data entry, document 
processing, digitization of analogue 
data, KYC, onboarding etc.

How can AI help generate non-
standard reports/responses to 
ad-hoc customer/internal asks?

05 06 07

Enhancing Operational Efficiency
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How can AI be used to effectively 
triage and process simple claims 
submissions, with various attached 
document formats, to allow 
claims teams to focus on more 
complex claims?

How can AI provide employees 
with an efficient means to 
obtain documents/information 
from a live organisational data 
repository, which consists 
of proprietary company 
information, while adhering 
to compliance requirements 
(e.g. IP rights, personally 
identifiable information)?
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Enhancing Operational Efficiency



Strengthening Risk, Compliance, and Fraud Monitoring
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How can AI automatically 
flag potential risks and 
fraudulent activities without 
human intervention, while 
maintaining the required levels 
of customer privacy?

How can AI analyse internal/
external data to quantify and map 
risk levels of a portfolio, client and/
or supply chain against a risk-scale 
or an AML/monitoring model?

How can AI improve investor 
confidence of private company 
valuations through better 
assumptions, modelling 
parameters, and anomaly 
flagging via AI?
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Strengthening Risk, Compliance, and Fraud Monitoring 
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How can AI help monitor the 
activities of employees, vendors 
and/or contractors across corporate 
and social media platforms to 
flag suspicious/unauthorised 
activity (e.g. surveillance on 
digital marketing activities)?

How can AI help companies keep 
up with new regulations to ensure 
compliance amidst an evolving 
regulatory landscape coupled 
with information coming from 
multiple sources?
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Strengthening Risk, Compliance, and Fraud Monitoring 
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Enabling Environmental, Social, and Governance 
(ESG) solutions
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How can AI support organisations and investors 
to measure, track, and/or validate climate risk/
emissions/ESG data effectively and reliably 
in a standardised manner given limited and 
fragmented data across institutions?

How can AI support in net zero planning (e.g. 
forecast of current business, scenario analysis), 
based on nature of business and sustainability 
journey, considering factors such as forecasted 
climate risk, industry standards, regulatory 
requirements, or business goals? Example of net 
zero planning includes decarbonisation pathways, 
sustainability performance targets, sustainability 
linked loans etc.

15 16

Enabling Environmental, Social, and Governance (ESG) Solutions
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Oliver Wyman is a global leader in management consulting that combines deep industry knowledge with specialized expertise in strategy, operations, risk management, 
and organization transformation.

For more information, please contact aigc2023@oliverwyman.com or the following marketing departments by phone at one of the following locations:

Americas EMEA Asia Pacific 
+1 212 541 8100 +44 20 7333 8333 +65 6510 9700

Copyright ©2023 Oliver Wyman

All rights reserved. This report may not be reproduced or redistributed, in whole or in part, without the written permission of Oliver Wyman and Oliver Wyman accepts no liability whatsoever for the 
actions of third parties in this respect.

The information and opinions in this report were prepared by Oliver Wyman. This report is not investment advice and should not be relied on for such advice or as a substitute for consultation with 
professional accountants, tax, legal or financial advisors. Oliver Wyman has made every effort to use reliable, up-to-date and comprehensive information and analysis, but all information is provided 
without warranty of any kind, express or implied. Oliver Wyman disclaims any responsibility to update the information or conclusions in this report. Oliver Wyman accepts no liability for any loss arising 
from any action taken or refrained from as a result of information contained in this report or any reports or sources of information referred to herein, or for any consequential, special or similar damages 
even if advised of the possibility of such damages. The report is not an offer to buy or sell securities or a solicitation of an offer to buy or sell securities. This report may not be sold without the written 
consent of Oliver Wyman.
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